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ITIPABUJIA BHYTPEHHEI'O
PACIIOPAJAKA JJISI MAITMEHTOB

1 OOmue nmos10KeHHs

Ll Ipasuna BHyTpenHero pacriopsaka OO0 «Kimnuka Hypuesnix - Fbkesck» (namee —
Knunpka) ais nanueHToB (nanee — [IpaBuia) — SBJIAIOTCS OpraHH3alMOHHO-TIPABOBBIM JOKYMEHTOM,
OIIPeIE/IAIONINM B COOTBETCTBUH C 3aKOHOZATENbCTBOM P® B cepe 31paBOOXpaHEHHS, TOBEACHUE
nampenTa B KJIMHEKe, a TAKKe HHBIE BOMIPOCH], BOSHHKAOIIME MKy YYaCTHHKAMH [IPaBOOTHOIICHHH
— mangeHnToM (ero npeacraBuTeneM) H KIMHHAKOH.

1.2 [paBuna pa3paboTaHbl B COOTBETCTBHH C:

— Koncrurynueii Poccuiickoit @enepanun, PenepanbHbiM 3aKk0HOM Poccuiickoit Denepanuu
oT 21.11.2011 roma Ne 323-®3 «O6 ocHOBax 0XpaHbl 310pOBbs rpaxkaaH B Poccuiickoi @enepanuny,

— 3akoHoM Poccuiickoit ®enmeparmuu ot 07.02.1992r. Ne 2300-1 «O 3ammTe mpas
noTpeOuTENEH»,

_ QegepanbHBIM 3aKoHOM Poccmifckoit ®emepaumu ot 29.11.2010r. Ne 326-®3 «O6
06s3aTeIbHOM MeIHIMHCKOM cTpaxoBanuu B Poccuiickoit @enepanmn,

— I'paxxmanckuM KozexkcoM Poccuiickoi ®eepalui,

_ Ilocranosnenuem IlpaBurensctBa Poccuiickoit @enepamun ot 04.10.2012r. Ne 1006 «O6
yTBepxkaeHuy [IpaBuii IPeJOCTAaBICHHUS MEIMIMHCKHMH OPraHM3alHAMH IUIaTHBIX MEIHIHMHCKHUX
YCIyI»,

— Verasom 000 «Knunuka Hypuessix - FxeBck»,

— IlpukasamMu ¥ pacloOpsSUKEHHAMH Jupekropa KiWHHKH, M HHBIMH  JIOKQJIbHBIMH
HOPMATHBHBIMH aKTaMH.

1.3 Hactosmue [lpaBmia oOs3aTensHBl I IIEpcOHAla M MAIHEHTOB, HX 3aKOHHBIX
npeJICTAaBUTENEH, a TAKXKe MHBIX JIHL, oOpaTuBmmXca B KituHuKy; pa3spaboTaHbl B LEIIX peau3aliy,
IPeyCMOTPEHHBIX 3aKOHOM IpaB IIALMEHT3, CO3MaHMs Haubonee OJaronpHATHBIX BO3MOXHOCTEH
OKa3aHWs MTAIHEHTY CBOEBPEMEHHON MEINIIMHCKON MOMOIIM Ha/UTeKamero o0beMa 1 KauecTsa.

1.4 [TpaBusia BHyTPEHHETO pacIopsaKa /i MallHeHTOB BKIFOYaroT:

— OO6mue nonoxeHus
V0B | MOPSIOK OKa3aHUs IUIaTHBIX MEIHIMHCKHUX YCIYT MAlUeHTY;

ITpaBa 1 0052aHHOCTH ITAI[HEHTA;
[IpaBuia nOBe/IEHAS [TAIMEHTOB H HX 3aKOHHBIX Mpe/cTaBuTesell B KiHuKe;
[Topsamok npenocTaBIeH s HHQOPMALHH O COCTOSIHHHU 3/I0POBES MALlMEHTA;

|



— IMopsmok paspemenys KOH(GIUKTHBIX CHTyaui Mesxany KIMHHKOH U manuenTom;
— OTBeTCTBEHHOCTH 32 HapyIlIEHHE HACTOSALIHX IIPABHII;

— Anpec u rpaguk paboThl KIIMHHKH.

1.5 TIpaBuna BHYTPEHHErO PACIOPSKa [ MAlMEHTOB pa3MelIalTcs Ha MH(QOPMalHOHHOM
creane Knmauku «Yronok mnorpedburens» B IOCTYIHOM [ IAIMEHTOB MECTE, a TaKXKe Ha
opunmaibHom caiire Kiuauku. C npaBuiamy NALKMEHT (3aKOHHBIA INPEACTABUTENL) 3HAKOMHTCA
YCTHO.

2  YcaoBHS H MOPS/IOK OKA3aHUSA MJIATHBIX MEIHIHHCKUX YCIYT NALHEHTY

2.1 Yacraas wmnHuka 000 «Kunmka Hypuesrpix - MkeBck» fABIAETCS KOMMEPYECKOH
MEAUIHMHCKOH oOpraHu3auuei, [HeHCTBYIOLIEH Ha OCHOBAaHHH JIMICH3HM Ha OCYIICCTBICHHE
MeunuHCKOH aeatensHocTH Ne JIO-18-01-111951 or 09.03.2016r..

2.2 KnuHuka npenocTaBisieT IUIATHbIE MEIAMIMHCKHE YCJIYTH B COOTBETCTBHH C
[IpeiicKypaHTOM MEIMUHUHCKUX YCIyT, ACHCTBYIOINMM Ha AaTy OKa3aHMs YCIYI H YTBEPKICHHBIM
nupexktopoM KUIMHHKH, a Takke ydacTByeT B OKa3aHMM MEIHIMHCKOH MOMOLIM B paMKax IIporpaMmel
rOCyJapCTBEHHBIX TrapaHTHil OecruiaTHOro OKaszaHHMs TpaXIaHaM MEIMLUMHCKOH IIOMOLIM 110
HEKOTOPBIM BHAaM MeauiuHckux yeryr (KO no OMC).

2.3 WudopManusg o BHAAX MEOUIMHCKOH IIOMOIIM H YCIYI, OKa3hbIBAEMbIX HACEIICHHIO
Knuaukoi, a TakkKe IOPAJOK M YCJIOBHS HX [PEIOCTABICHUSA pa3MElIEHbl Ha calTe
https:/www.nnplus.rw/ WM IpeJoCcTaBISIOTCS IAl[HEHTy IO NEPBOMY TPeOOBAHHIO COTPYIHHKAMH
pErucTpaTyphl.

2.4 Tlanuentamu KiMHUKH sBIAOTCS auua crapuie 18 ner, npukpenneHHsle Kk KnuHHke Ha
OCHOBAHUH JOrOBOPa HA OKA3aHHUE IIATHBIX MEJHULMHCKUX YCIIyT, 3aKJIIOUEHHOTO MEXIy KIMHHUKOH H
TPaXKIaHHHOM.

2.5 PacdeThl ¢ HalMeHTaMH 3a OKa3aHHWE MEIMIMHCKHX YCIYr OCYLIECTBIISETCS Ha YCIOBHSAX
100% mnpenomnatel 4epe3 Kaccy (Oe3HAIMYHBI HIM HAJIMYHBIA pacyeT) ¢ BblAayed IalMEHTy
kBuTaHuu 06 omaare. HexkoTtopble Buabl MemIMIMHCKHX yciayr KiHHHMKa JaeT NpaBo OIUIATHTL B
paccpoyKy, YCIOBHS KOTOPOH NAllMEHT MOXKET YTOYHHUTD Y PErHCTpaTOpa UM acCHCTEHTa Bpaya.

2.6 TTanMeHTs], a TAK)XKE X 3aKOHHBIE IIPeJICTABUTEIA MOTYT ITOIYYHTh MEIUIIMHCKYIO TIOMOIIIb,
oKa3bpIBaeMylo B KiiMHHKe, TyTeM:

1) npenBapuTenpHOM 3amucu o tejedony: 8 (800) 551-26-91 exennesHo ¢ 8-00 no 20-00 (Ge3
BBIXOHBIX).

2) mOpenBapHTENbHOM 3amHCH 4Yepe3 oQuuManbHBI caiiT B cetw Murtepmer mo ampecy
https://www.nnplus.ru/ B KpyIrJIoCy TOYHOM €KEeTHEBHOM PEXHME;

3) nmuuHoro obpamenus B peructparypy Knuauku mo anapecy: r. Mokesck, yi. Jlenuna, a. 134
exxeHeBHO ¢ 8-00 mo 20-00 (6e3 BBIXOIHBIX).

2.7 llepen oxazaHHEM METHIIMHCKOH YCIIYTH ¢ IALMEHTOM (€ro 3aKOHHBIM IIPEJCTABHTEINIEM)
3aKJIFOYAETCs JIOrOBOP Ha OKa3aHWe MeJIUIMHCKUX YeuIyT o ¢opme, yrepskaeHHo# B OO0 «Kinnuka
HypueBbix» Ha OCHOBaHMM IIPEJIOCTABICHHBIX ITAMEHTOM IIE€PCOHATBHBIX JaHHBIX H [OKYMEHTA,

YIOCTOBEPSIOLIETO JIMYHOCTb.

2.8 Ilpu mepuyHOM OOpaleHHM Ha NaAlMEHTa 3aBOJMUTCS OJJICKTPOHHASA MEIHIMHCKas KapTa
amOynaTtopHoro GoJIbHOro, B KOTOpPYIO Ha OCHOBaHHMH JOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTD,
BHOCSITCS CBeJIeHUS O Mal[AeHTe:

-  (amummA, HMsA, 0OTYECTBO (IOJHOCTBIO);

— Iom;

— JaTta poOXXACHHA,



—  ajipec Mo JIaHHbIM PETHCTPAI|H (TIPOIUCKH);

—  cepus H HOMEp IIaclopra;

—  MecTo paboTsl, MpodeccHs, NOJKHOCTD;

—  Homep TenedoHa (MOGHIBHOTO, JOMAIIHETO, CITyKeOHOTO).

2.9 [larmenT (ero 3aKOHHBIH TIPeJICTABMTENB) JaeT corjacke Ha 00paboTKy MepCOHANBHBIX
JNAaHHBIX, HEOOXOAMMBIX IUIS OKa3zaHWe MEIMIMHCKHMX YCIyr, a Takxke JUld 3allMThl €ro JKH3HH,
3JI0POBBS MIIH HHBIX KH3HCHHO BOXKHBIX HHTEpecoB. KiHHIKA rapaHTHPY €T COXPAHHOCTD MOJTY YCHHBIX
J@aHHBIX, B TOM YHCIle, COCTaBIIOIIAX BpadeOHYX TaiHy B IOpANKE, IIPEIyCMOTPEHHOM
JIEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM.

2.10 ITanueHT, SIBUBIIHHCS B CONPOBOXKIECHHH TPETHHX JIMI( B KnmuHuky 1mo yMOJIYaHHIO, JaeT
706pOBONEHOE COIVIACHE Ha pasrjanieHue BpadeOHOH TaiHbl B OTHOLICHMH HEro B IOJB3Y JIMIL,
CONpoBOXKIaOIKMX ero. IlalMeHT HeceT OTBETCTBEHHOCTb 3d COXPAHEHHE BpayeOHOH TaiHbl B
OTHOLIEHHH HETO CaMOI'0 COIIPOBOXKAAOLIMMH €T0 JTHIIAMH.

2.11 O6s3aTenbHBIM YCIOBHEM JUI OKa3aHMA MEIHIMHCKOH YCIYrH SBIAETCH oopmiieHHE
HHQOPMHPOBAHHOTO JOOPOBOJIBHOrO cornacus. Eciu NalMeHT OTKa3bIBAaCTCA OT BCEX BHJIOB
MeIMIIMHCKOTO BMeIaTenbeTa, KIIMHUKa He CMOKeT OKa3bIBaTh MEJUITMHCKYIO YCIIYTY.

2.12 B ciayyae oOpamieHus rpaxaaH IO 3KCTPEHHBIM IIOKa3aHHAM, IEpCOHAT Knunauku
OKa3plBaeT HEOOXOJMMYIO SKCTPEHHYIO MOMOINL M (MJIM) HAmpaBjseT IAlUeHTa JUId OKasaHHs
HEoOXOIUMOH MEIUIIMHCKOH IIOMOINM B COOTBETCTBYIOIIEE MEIUIIMHCKOE YUPEKICHHE, €CIH B
KJIMHHKE OTCYTCTBYET BO3MOXKHOCTb OKa3aHHS UM HEOOXOIMMOH CleHaIn3uPOBAHHOM, B TOM YHCIIC
BBICOKOTEXHOJIOTHYHOM, MEIHI[MHCKON MMOMOIIN, B TOM YHMCJIE B CBA3H C OTCYTCTBHEM B JIHIICH3HH
COOTBETCTBYIOIIETO BHAA YCIyr, OTCYTCTBHEM HEOOXOMMMBIX TEXHHYECKHX MOMIHOCTCH M JIPyTHX
00CTOATENBCTB, HE MO3BOJISIONIMX 0Ka3aTh HEOOXOAUMYIO H I0/DKHY O MEIMIIMHCKYO TIOMOIIb.

2.13 B cayuae obpamenus B KinHuKy mnanuenta ¢ HHQEKIMOHHBIM 3a00J€BaHHEM M
YCTAHOBJICHHS IIEPBHYHOrO AMarHo3a HH(EKUHOHHOTO 3a00JeBaHHs WM IOJO3PEHHS HA TAKOBOE,
NalHeHT Hanpapisercs B HHOEKIHOHHBIE OTIEICHHS CIEHHATH3HPOBAHHBIX MEIHIHHCKHX
YUpeXKICHHUH.

2.14 B xonoaHoe BpeMsi rojia NAlHEHT MOXET OCTAaBHTh BEPXHIOIO OJICXKIY B rapaepode. Bxox B
BepXHEH OJeXkIe B MeIMUMHCKMI KaGHHET 3ampemaercs B Jio0oe BpeMs roxa. 3a COXpaHHOCTE
JMYHBIX Bellleil naldenTa BHe rapaepota aqMHHHCTpaIus Y upex/1eHUs OTBETCTBEHHOCTH HE HECET.

2.15 TIpueM NanMeHToB, MOCTyHaroWKX B KIIMHUKY MPOBOAMTCS B KaOMHETaxX, I1e CO3LaHBbI BCe
HeoOXOIMMBIE YCJIOBHS IS CBOSBPEMEHHOTO OCMOTpa, 00CIENOBaHHs ¥ OKa3aHUS MEeIHIHHCKHX
YCIIYT.

2.16 Ilpy OKa3aHMH METMIMHCKHX YCIYT NalMeHTaM aIMHHHMCTpauus KIHHHKH OCTaBIseT 3a
co60H NpaBO CAMOCTOATEIBLHO OLPEENIATh HCIOMb3yeMoe 000py/10BaHKE, IIPHMEHACMBIE PACXO/IHbIE
MaTepHasbl, MEIUIMHCKAE NPENapaThl, HCIOIB30BAHUE KOTOPBIX paspemeHo Ha Tepputopud PO, n
HMEIOIIMX COOTBETCTBYIOIIHE CEPTHHOUKATBI.

2.17 TlpueM TMAaNMEHTOB CIELHAIUCTaMH IIPOBOAMTCS B COOTBETCTBHH C YCTAHOBIICHHBIM
pacriHcaHWeM NpHeMa (OKa3aHHeM yCIyrd). B ciydae HenpeIBHICHHOrO OTCYTCTBHS CIHEIHAIMCTA
MJTH IPYTHX 00BEKTUBHBIX IPHYMH, HE MTO3BOJIAIONIMX OKa3aTh MEAHIHHCKYIO YCIYTy, aAMHHHCTPATOP
KimHuKH npH 3a071aroBpeMeHHO Ha CKOJIBKO 3TO BO3MOJKHO NpeaynpexaaeT o6 3ToM namueHra (ero
3aKOHHOTO MPEICTABUTENS).

2.18 Eciu nandeHT onosjgan Oojee yeMm Ha 15 MUHYT KJIMHHKA Oy/I€T HCKATh BCE BO3ZMOXKHOCTH,
YTO NPHHATH €0 B 3TOT XK€ JIEHb, OJHAKO €CJIH TaKOH BO3MOXKHOCTH HE IIPEICTABUTCS KIMHHKA BIIPABE
HPCAJIOMKHN D HallueHTy HCPCHCCTH IIPpHCM Ha ,ZLPYI'Of;I ACHDb.

B ciyuae 3amepkkn npuema Oosiee yeM Ha 15 MUHYT 110 00beKTHBHBEIM IIPUYMHAM MalueHT Oy e
IPHHAT B JIIOOOM CJIydae B 3TOT K€ JIeHb HIIH B APYTO# AE€HB 110 KEIAHHIO MallHeHTa.



3 IIpaBa u 00513aHHOCTH MAIMEHTA

3.1. Tpu obpammeHuy 3a MEAMIUHCKON IIOMOIIBIO U €€ MOJYYCHHUH ITAllMEHT UMEET NIPaBO Ha:

3.3.1 BriGop Bpaua ¥ MeMIMHCKOM opraHu3anuu B coorseTcTBuu ¢ ®3 or 21.11.2011r. Ne 323-
®3 «O6 ocHOBax oXpaHbl 370pOBbs pakaaH B Poccuiickoil @enepanuuy;

3.1.2 YBaXUTENbHOE M I'yMaHHOE OTHOLICHHE CO CTOPOHBI PaOOTHHKOB YUPEXKIEHHS U JAPYTHX
JIMII, Y9aCTBYIOLIUX B OKa3aHUH MEIUIMHCKON IIOMOIIIH;

3.1.3 Tlonyuerune wHGOpMaIHK O paMHIMH, HMEHH, OTYECTBE, JOKHOCTH €T0 JIeHallero Bpaya
¥ JIPYTHX JIUI, HEIOCPEACTBEHHO Y4acTBYIOIHX B OKA3aHUH €My MeIMIIHHCKOM OMOIIH;

3.1.4 O6cnemoBaHye W Je4YeHHE B YCIOBHAX, COOTBETCTBYIOUIHMX CAHMTAPHO-THTHEHHYECKHM H
IIPOTHBOIITHIEMHYECKUM TPeOOBaHUAM;

3.1.5 Jlo6poBospHOE HHPOPMUPOBAHHOE COIIACHE MAl[HEHTa Ha MEIUIIMHCKOE BMEIIATEIBECTBO
B COOTBETCTBHH C 3aKOHO/IATEIbHBIMU aKTaMH,

3.1.6 Otka3 or okaszaHus (MIPEeKpalleHHA) MEAHIIMHCKOH MOMOINH, 33 HCKIIOYCHHEM ClIy4daes,
IIpelyCMOTPEHHBIX 3aKOHOATEIbHBIMH aKTaMH;

3.1.7 Jlo6poBosibHOE HH(POPMHPOBAHHOE COIJIACHE MNAIlMEHTa HA MEHIMHCKOE BMEIIATEIbCTBO
B COOTBETCTBHH C 3aKOHOIATEILCTBOM;

3.1.8 O6pamenue B yctaHoBIeHHOM B KiHMHHKe mopsake ¢ kano0od K JO/DKHOCTHBIM JIHIAM
CTPYKTYpHOro moapasaenenus KIMHuKH, a Takxke K pyKoBoacTBy KIIHMHHKH;

3.1.9 BosmemeHue Bpea, IPUYMHEHHOIO 3/10POBBIO IIPH OKa3aHHUH MY MeJHIHMHCKOH MTOMOIIIH,

3.1.10 monmyueHHe, Ha OCHOBAHHMHM ITMCBMEHHOIO 3asBJIEHHS, OTPAXKAIOIIMX COCTOSHHE €ro
3JI0pOBbS MEIHIMHCKHX JOKYMEHTOB, HX KONHH M BBITHCOK H3 MEIUIHHCKUX [OKYMEHTOB
(OCHOBaHHS, MOPAIOK H CPOKH MPEIOCTABICHHS MEUIIMHCKHUX JOKYMEHTOB (MX KOIHMH) ¥ BBITHCOK M3
HHX YCTAHABJIMBAIOTCS YIIOJHOMOYEHHBIM (elepalbHbIM OPraHOM HCIIOIHHUTEIbHON BIIACTH);

3.1.11 Coxpanenue paboTHHKaMH Y4pexaeHus B TaiiHe HHMOpMaluK o (pakre ero obparieHuns
3a MEIMIMHCKON MTOMOLIBIO, COCTOSHUU 3J0OPOBbS, TUATHO3E U HHBIX CBE/IECHHMH, NOJYYEHHBIX IIPH €r0
o0ceJOBAHHH M JICUEHHH, 3@ HCK/IIOYEHHEM CIy4daeB, NPeNyCMOTPEHHBIX 3aKOHOJATeIbHBIMH
aKTaMH;

3.1.12. Tony4yeHHe B JOCTYIHOH /s Hero (opMe IONHOH HHGOPMALMH O COCTOSHHHM CBOETO
3I0pOBbS, MPEMEHSIEMBIX METOJIaX IHArHOCTHKHU M JICUEHHUS, & TaK)Ke Ha BHIOOP JIUI[, KOTOPBIM MOJKET
OBITH IIepeiaHa HHPOPMALIUA O COCTOSHHH €T0 3/I0POBbS.

3.2. [TauueHT 00s3aH:

3.2.1. IlpuHuMaTh Mepbl K COXPAHEHHUIO H YKPEIJIEHHIO CBOET0 3710pOBbs;

3.2.2. CBoeBpeMeHHO 00pamaTecs 3a MEAHLIMHCKOH MOMOIIBIO;

[locemars KIMHEKY B COOTBETCTBHE C YCTAHOBIEHHBIM IrpadukoM ee paboTsl

3.2.3 VBaKUTEIHHO OTHOCHTHECA K MEIHIIMHCKUM pabOTHHKAM, APYTHM JIMIIAM, YYacTBYHOLIUM B
OKa3aHHH MEIUIIHHCKOMN ITOMOIIH, a TAK)KE YBa)kaTh I1paBa JAPyTHX IAIlHEHTOB,

3.2.4. IlpemoctaBiATh JHIY, OKa3bIBAIONIEMY MEIHIHHCKYI) IIOMOINb, H3BECTHYIO €My
JIOCTOBEPHYIO HMH(OPMAIIMIO O COCTOSHHM CBOETO 3I0POBbS, B TOM YHCJIE O IIPOTHBOIIOKA3aHHAX K
IPHMEHEHHIO JIEKApPCTBEHHBIX CPEJICTB, AJTIEPrHUECKHX PEAKIUAX, paHee MEPEHECEHHBIX H

HaACHeICTBECHHBIX 336OJ'I€BEIHHHX; MalMeHT IOOJDKEH 3HAaTh, 4YTO CO3HATCJIBRHOE HMCKa)XCHHE
HHOOpPMAIIHA O CBOEM 3JI0POBBE MOXKET OTPa3sHThCS Ha MPABHIBHOCTH BBICTaBJIAEMOIrO JHAarHosa,
HA3HA4YaeMOr'0 JICYEHHS U MTOBJIHATEH Ha IPOTHO3 BBHI3AOPOBIEHHUS.



3.2.5. CBOEBpEMEHHO H TOYHO BBIIOIHATH MEIMLUHCKHC MPEANHCAHHA H PEKOMEHIAIHH
JeYallero Bpaya;

3.2.6 omiaTuTs KJIMHUKE CTOMMOCTH MEIMIHHCKAX YCIYT, pACCUNTAHHBIX 10 JIEHCTBYIOIIEMY Ha
MOMEHT OKaszaHus yclyr npeiickypanty Knuruky, no $axry odpaiieHus;

3.2.7 Y10CTOBEPHUTH JINYHOM TMOJIMHUCHIO cornacHe Ha 00pabOTKy IMEepCOHANBHBIX JaHHBIX M Ha
BBINIOJIHEHHE MEIHIIMHCKOTO BMEIIATENBCTBA,

3.2.8 CotpyaHH4aTh ¢ Bpa4oM Ha BCEX 3Tanax OKa3aHHs MEIHIHCKOH ITOMOLIH;

3.2.9 [IpenympexaaTh O HEBO3MOJKHOCTH SBKH Ha IPHEM Bpava, JiedeOHO-IMarHOCTHYECKUE
IPOLELY PBI;

3.2.10 Cobimroath HacTOALIME IIpaBUiia BHY TPEHHETO pacrlopsaka,

3.2.11 bepexHO OTHOCHTHCS K MMYIIECTBY Y YPEKICHUSL

3.2.12 He «co3gaBaTh CHTYyalldH, IPENSTCTBYIOIIME BBINOJHEHHIO II€PCOHAIOM CBOHMX
obs3aHHOCTEH.

4 IpaBuia MoBeIeHHs MANHEHNTOB H HX 3aKOHHBIX npeacrapuTeneii B Kinnnke

4.1 Ha repputopnr ¥ B NOMeIUeHHAX KIMHHKM DanWeHTaM, JHIAM, COMpPOBOXIAIOIIMM
MAIMEeHTA, 4 TAKXKe MHBIM uiaM, ooparuBiuuMcs B Kuimnuky, SAIIPEINAETCS:

—  KypHTb Ha KPbUIbIIE, @ TAK)Ke B MOOBIX noMelneHusax Kiuuuku,

—  pacm{BaTh CIIUPTHBIE HATIMTKH,

—  ynoTpebJIsTh HAPKOTHYECKHE CPECTBA, IICHXOTPOIHbBIE M TOKCHYECKHE BEIIECTBa;

— TPOMKO Pa3roBapHBaTh, IIyMETh, XJIONATh JIBEPHMH;

— TPOMKO pasroBapHBaTh 0 MoOWIbHOMY TenedoHy B Xoyiax KIMHHKH M IIOJIB30BaThCH
MOOWJIBHOM CBS3bIO NPH HAXOXIEHHH HA I[IpHeMe y Bpaya (CHEIMANKCTa), BO Bpems
BBIIIOJIHEHHS IIPOIEAY P, MAaHHITYJISLUH, 00CcIe10BaHHH};

— HEIEH3YPHO BBIpaXarThes, IpyOMUTE M OCKOpOATh nepcoHan KIMHUKH W JpYrHX JIHIL,
Haxonsmuxcs B KiiuHuke.

—  BBIOPACHIBATH MYCOP, OTXO/IBI B HETIPeIHA3HAYEHHBIX JUIS 9TOTO MeCTaXx.

4.2 HaxoKICHHE CONPOBOKAAIOMIMX /ML (KPOME 3aKOHHBIX IIPEJCTABHTENIeH Ial[HeHTa) B
KaOHHETe IOMyCKAeTCsl TOJBKO C COIVIacHsl NallMeHTa W PaspelleHHs CHelHaicTa, a TaKxkKe IpH
YCIOBMM BBINOJHEHHs BCeX €ro TpeOOBaHWMH M yKa3aHHH, 3a HMCKIIOYCHHEM  CIIy4acs,
IIpEIyCMOTPEHHBIX JAeHCTBYIOIIHM 3aKOHO1aTEIbCTBOM.

4.3 Bo spemsa smuzemuii (OPBH, Covid) pexomeHIyeTcss HCMOJIB30BaTh HHIWBHIYAlIbHBIE
CpelCTBA 3ANIMTHI: MapleBble WM MHBIE T[OBA3KM (MAackM MEIMIMHCKHE OJHOPA3OBbIC),
npeHa3HAueHHbIE I 3alUTHI OT PECITHPATOPHOH MHPEKIHH, B CIyYasX eC/IH HCIIOIb30BAHHE TAKHX
Cpe/ICTB He sBJIsieTcs 00sA3aTeNbHBIM B COOTBETCTBHM C HOPMAaTUBHO-IIPABOBBIMH aKTaMH, B T.4. €
MYHHIIHIIAIbHBIME U pecITy OlTMKaHCKHMH.

4.5 B nemax obecniedyeHuss 0e30MACHOCTH ITAMEHTOB W COTPYJIHHKOB H OCYIIECTBICHHS
KOHTpOJIS 33 TPY/I0BBIM IIPOLECCOM COTPYAHHKOB B KinHIKe BeeTCs BUIeOHAOIOICHHE.

4.6 ®oro BHIEO CBHEMKA MAIMEHTAMH BO3MOJKHA TOJBKO C COIJIACHA aJIMHHHCTPAIlMH H
MeIHIMHCKOrO IEPCOHaA. 3alpelieHo BECTH ChbeMKY B MECTaX CKOIUICHHS IPYTUX MAllHEHTOB: XOJLI,
30Ha OYKMIAHHs, 30Ha PETUCTPATY PEL

5 IlopsiAoK npeAocTABJIEeHHA HHOOPMALHH 0 COCTOAHHH 310POBbH NMALMEHTA



5.1 Wuadopmaims O COCTOSHMM 310POBbSl INpPEOCTABIACTCA TNALUCHTY B JIOCTYTIHOM,
COOTBETCTBYIOIIEH TPeOOBAaHHUAM MEIUIMHCKOH ITHKH U JICOHTOJIOTHH (dopMe JieyaiuM BpayoOM HIIH
MHBIMH coTpyaHuKamMu Kiinuku. OHa JI0/DKHA COACPKATh CBEICHHS O pesysbTaTax oOcneoBaHus,
HaJIMYMH 3a00J1eBaHys, THATHO3E B MPOrHO3e, MeToax 00C/Ie10BaHus H JICYCHHS, CBA3AHHOM C HUMH
pHCKE, BO3MOXHBIX BAapHAHTAaX MEIMIMHCKOTO BMEIIATENbCTBA M HMX MOCHCACTBHAX, a TaKKe O
pe3yJIbTaTax IMPOBEJIEHHOTO JICUYEHHS i BO3MOKHBIX OC/IOKHCHHUSX.

5.2 MeauiuHECKAE JOKYMEHTBI, OTpaKalOIHe COCTOSHHE 3/10pPOBbA IMALMCHTOB, KOIMHH
MEIMIHACKUX IOKYMEHTOB, CIPAaBK{, COICPIKaIlHe CBEJCHHS O COCTOSHUM 3/0POBBA MANHCHTA H
OKa3aHHsT MEIUITMHCKOM oMoy B KIHHHKe, MEIMIMHCKAE 3aKIIOueHHs (qanee — MeIuIHHCKHE
JOKYMEHTBI) BBLIAIOTCS IPH JIHYHOM OOpallleHMH [auueHTa (ero 3aKOHHOro NpeCTaBUTENS) 3a
TOJMyYeHHEM yKa3aHHBIX JOKYMEHTOB B KIIMHMKY NpH NpeIbsBICHUH JOKYMEHTA, y/I0CTOBEPSIOWIErO
JIMYHOCTb U JOKYMEHTA, I10ITBEPHKIAIONIEr0 NOJTHOMOYHS MPEICTaBUTEA IAllHEHTa.

5.3 Me/MIHHCKHE JOKYMEHTHI BBIJAIOTCS Ha OCHOBAaHHH NMHCBMEHHOIO 3adBJICHHS MAlMCHTA
(ero 3aKOHHOTO MPEICTaBHTEIs).

5.4 Wudopmarms, comepikamascs B MEIHIHHCKOH TOKYMEHTAllHH, COCTaBILCT Bpa4yeOHyI0
TaiiHy ¥ MOXKET TIPeJI0CTaBATECS 0e3 COrNACHs MAllMEHTA U €ro 3aKOHHBIX NPE/ICTABUTENCH TOJILKO B
clIyyasix, IIpeyCMOTPEHHBIX JACHCTBYIOINM 3aKOHOIATEIbCTBOM.

5.5 Tlo mpocn0e MAnMeHTa, ero 3aKOHHOrO MPEACTABHTENs M HAa OCHOBAHWH IHCHMEHHOTO
3asBJCHHs €My MOXeT OBITh BBIIAHA BBIMMCKA M3 MEIMIMHCKOH KapThl B CPOK J0 7 KaJCHIapHEIX
IHEH.

5.6 TlanmeHT (€ro 3aKOHHBIH IPEJCTaBUTENb) HMEET MPAaBO HENOCPEICTBEHHO 3HAKOMHTHCH C
MeIMIIMHCKON JOKYMEHTAIHeH, OTPaXKatoIel COCTOSHHE €ro 310pOBbs, U I0JIy4aTh KOHCYJIbTALUH 110
HeHl y JIpYrHX CIECIHATHCTOB.

6 Ilopsizox paspemeHHsi KOHQIHKTHBIX CHTYaUHi Mexay KiIHHHKOA U IaLHEHTOM

6.1 B ciyuae HapylIeHHs NPaB NMALMEHTa, OH (ero 3aKOHHBIH MPEICTaBUTENDb) MOXKET OCTABHTH
npeTeH3 o (3Kanody):
— B ycTHO#M (opMme yepe3 1000ro COTpYAHHKA KITHHHKH,
— B KHHTE Kal00 ¥ NpeIoKeHHH;
— HampaBHB IHCBMO [0 [104YTe Ha IOpHAHYecKuit anpec: 426009, PecnyOivka Y aMypTus, ropol
MskeBck, yi. Jlenuna, 1.134
— 110 27EKTPOHHO#M noyre 1o aapecy kachestvo.nn@mail.ru

JIns omepaTHBHOTO TMONyYeHHs OTBETa Ha INpEeTeH3MI0 (Kanoly) NAlMeHTy PEeKOMEHIEeTCs
OCTaBMTh HOMEP KOHTAKTHOTO TenedoHa.

6.2 Ilperensus (kanoba) paccMaTpUBAETCS B TEYEHHE JECATH KaJICHIAPHBIX JIHEH C MOMEHTA ¢¢
nony4enus. Ha mucbMeHHYIO IpeTeH3uro (kamoOy) OTBET B IHCPMEHHOM BHJE HalpaB/IACTCA
[AIMEHTY I10 MOYTE 10 YKa3aHHOMY MM ajpecy JTHOO II0 JKeJIaHHIO MallHEHTa MOXKET ObITh BpPYYeH eMy
JHYHO B COIVIACOBAHHOE BpeMs. B OTBET HA YCTHYIO TPETEH3HIO C IAHEHTOM (3aKOHHBIM
TIpeICTABHTENEM) CBA3BIBACTCSA COTPY/IHHMK OT/IE/Ia KAYeCTBA HIIH PYKOBOJHTEIE OTACTICHHL.

7 OTBETCTBEHHOCTH 32 HAPYIIEHHE HACTOSIIHX MPaBHJI
7.1 TlanueHT HeCeT OTBETCTBEHHOCTH 3a ITOC/IEICTBHS, CBA3aHHbBIE C OTKA30M OT MEIMIIMHCKOIO

BMELIATE/IbCTBA, 3d HocuOIIOACHME yKasaHni (Ha3HAYCHMH M PCKOMCHAANHH) MCIHIHHCKHX

pa6OTHPII(OB, B TOM 4YHCJIE Ha3HAa4CHHOI'0 peXHMa JCYECHHA, KOTOpPBIE MOTYT CHH3HTEL Ka4CCTBO



MEIHIIMHCKOH TOMOILH, [10BJIeYh 3a cO00M HEBO3MOXHOCTD €€ 3aBePUICHHs B CPOK HJIH OTPHIIATEIEHO
CKa3aThCsl Ha COCTOSHHH 310POBbS MTALMEHTA.

7.2 B ciydae HapyIUeHHs IalMeHTaMH W MHBIMH IIOCETHTENAMM HacToAmux [lpaBui, npasui
OOIIECTBEHHOTO MOPSAKA: XYJIHUTAHCKHE JEHCTBHA, fABKA B &IKOrOJIbHOM M HApKOTHYECKOM
OIbSHEHUH, TIOBEJICHHS MAlHEHTa, YTPOKAIOMIEr0 XU3HH H 30pOBBIO NepcoHana KiMHHKH H IPYTHX
MaIMeHToB, MO0 HMyIecTBy KimHuKH, — paOOTHUKH KIMHHKH BIIPaBe NENIaTh UM COOTBETCTBYIOIIHE
3aMe4aHMs, BHI3BATh COTPYJHHKOB OXpaHbl H/WIH COTPYJIHHKOB ITPaBOOXPAHHTEIBHBIX OPraHOB,
IPUMEHSTH MHbIE MEpbl BO3JEHCTBHA, INPEIYCMOTPEHHBIE JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu. B momoGHBIX cHTyauusx MeIHIMHCKas IOMOINL OyJeT OKa3bIBaThCs B
obGbeMe HEeOTI0KHOMH B IKCTPEHHOM MeIMIMHCKON TOMOIIH, IIOCIIE Yero HapyIIUTe I O0IECTBEHHOTO
mopsiaka OyIayT ymansThes W3 3[aHMs W noMmemieHHi KIMHMKHM COTpYJHHMKAMH OXpaHbl H/HIIH
[IPaBOOXPAaHHTEIBHBIX OPTaHOB.

7.3 BoCHpensTcTBOBAHHE OCYIIECTBICHHIO OKAa3aHHs MEIUIMHCKOH TOMOLIH, HEYBAXKEHHE K
cOTpyaHMKaM KIMHUMKH, APYTHM NAlHEHTAMH IOCETHTENIAM, HapyIeHHe OOLIECTBEHHOIO MOpA/IKa Ha
TeppuTOopud KIMHAKH, IPHYHHEHHE BpeJa NEpCOHally, NPMYMHEHHE Bpela JENIOBOH peryTaluH, a
TaKKe MaTepuaibHOro ymepba umymiecTBy KIMHHKH, BI€YeT OTBETCTBEHHOCTD, IPELYCMOTPEHHYIO
3aKoHoaTelbcTBOM Poccuiickoit Denepanuu.

7.4 B coorBerctBum 1.2 ¢1.782 'K P®, 3a HCKIIOUEHHEM CIIydaeB OKa3aHHS KCTPEHHOH M
HEOTIOXKHO#H nomourd, KiIWHHMKAa BIpaBe OTKa3saTbcsd B OJHOCTOPOHHEM IOPsAJKE OT OKa3aHHdA
MEIMIMHCKUX YCIYT JTHO0 MPHOCTAaHOBHTH OKa3aHHE MEIHUIIMHCKHX YCIIYT:

— IpH HEBBIIOJHEHHM MALMEHTOM €ro OO0A3aHHOCTEH, NPEeayCMOTPEHHBIX HACTOSALIMMH
[IpaBriamu, JOrOBOPOM Ha OKa3aHHUE IUIATHBIX MEIUIIMHCKUX YCIYT

—  €CJIH 3TO MOKET IIPHBECTH K HEKayeCTBEHHOMY BBINOJHEHHIO MEAUIIUHCKOM YCIyTH,

— B CIOyuae OTKa3a Bpauell OT OKa3aHMs MeJMIHHCKOH [OMOIUM [aHHOMY IAllHEHTY H
HEBO3MOKHOCTH IIPEIOCTABIEHHS HHOIO Bpaya.

8 Aupec u rpadpuk padoThl KIHHHKH

Kinuunka BeJleT IpHEM I10 aJipecam:

426009, Pecrry6nuka Y amyprus, ropox Mokesck, yi. Jlennna, 1.134

Pexum pabotel Kimauku: exenteHo ¢ 8.00 — 20.00, kpome mpasaHUYHBIX THEH.



